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1401 1 street. w 
suite 400 

W.stingtOn, DC ZOO05 

Via Hand Delivery 

Mr. Peter G. Wolfe (3-A101) 
Senior Attorney 
Federal Communications Commission 
Enforcement Bureau 
Telecommunications Consumers Division 
445 12* Skeet, S.W., Room 3-A101 
Washington, DC 20554 

DEC - 9 2002 

Re: Request for Information dated November 20,2002 -Fred Michaels 

Dear Mr. Wolfe: 

Enclosed please find SBC's response to the above-referenced Request for Information dated 
November 20,2002 &om Colleen Heitkamp, Chief, Telecommunications Consumers Divlsion to 
Toni Acton of SBC Communications, Inc. 

As part of this response, I am providing the verification of Brenda K. Wilson of SBC 
Southwestern Bell - Missouri. SBC provides t h s  declaration under protest and without prejudice 
to its contention that the Enforcement Bureau has no authority either to compel sworn testimony 
absent a subpoena or to impose additional costs on SBC for seelung review of a contested point 
of law. See Response of SBC Communicatlons Inc. to Notice ofApparent Liability for  Forfeirure, 
File No. EB-01-M-0642, NAUAcct. No. 200232080001. 

As detailed in the attached request for confidentiality, SBC requests confidential treatment of 
certain materials and information provided herein. 



If you have any questions about this nsponse, you should fcel h to amtact Utha J ~ u d ~ e  
Hemming, Exccutivc Director - Federal Regulatory (202/326-8803) or TCrri.Hosldas, Attorney 
(202f326-8893). 

. 
Tmi L. Hoskins 
Attorney 

Enclosures 

Cc: Colleen Heitkamp (w/o enclos.) 
Chief, Telecommunications Consumm Division 
Enforcement Bureau 
Federal Communications Commission 



I i SBC RESPONSE To REQUEST INFORMATION 
s A C C O W  INFORMAnON OF FRED mt3b~1.S 

Qoestion 1a-c: 

During the period from April 1,2002 to the present, did m y  carriers submit or 
execute an order to change the preferred carrier of Fred Micheals, 636-479-4324? 

a Specifi ihe name of ihe carrier who submiiied or erecuted ihe changa 

6. Specifl ihe naiure of ihe service(s) changed, cg., local exchange, 
in*& Tfintrasiae ioll, i n t r d  TMniersiaie ioU, iniersiaie toll, iniernational, and 
provide ihe precise daie (month/day/ear) ihui each change was submiited or erecuted 
for Mr. Michaels. 

c Stare who aurho&t?d the change in service and ihe manner in which the 
authorizaiion was made, and provide all documenis and informarion relating to ihe 
auihorizaiion. 

Answer: 

On April 24,2002, SBC Southwestem Bell received a carrier tape horn Qwest Communications 
changing Mr. Micheals’ interLATA Preferred Interexchange Carrier (PIC) and intraLATA 
Preferred Interexchange Carrier CLpIC) &om, AT&T Long Distance (0288-ATX) to Qwest 
Communications (0432-LGT). 

SWBT received a carrier tape from AT&T on May 1, 2002 changing MI. Micheals’ PIC and 
LPIC fiom Quest Communications (0432-LGT) to AT&T Long Distance (0288-ATX). 

On May 6, 2002, SWBT received a carrier tape !?om Quest Communications changing the 
customer’s PIC and LPIC &om AT&T Long Distance (0288-ATX) to Quest Communications 

e 

(0432-LGT). 

0 

SWBT records reflect on May 14, 2002, Mr. Paul Michaels, the customer’s son, contacted 
SWBT and advised the account had been slammed. At the customer’s request, an order 
(C882767) was issued to change the PIC and LPIC to AT&T Long Distance (0288-ATX). The 
due date on the order was May 15,2002. 

Question Id: 

Specify the exact amount of all charges billed to Mr. Michaels’ account and the exact 
amount of any adjustments credits, refunds or other type offinancial reimbursement 
that were given to the complainant. Also specify any charges SBC or any subsidiaries 
or aflliates may have billed the consumers for changing carriers and whether these 
charges were adjusted or refunded. If no adjustments or refunds were made, erplain 
why the charges were sustained SWBT records reflect on May 14, 2002, a credit wus 
issued in the amount of $23.94 for the PIC and LPIC change charges. In addition, 
$39.29 was removed from the customer’s SWBT bill and recoursed to chest, 0432- 
LGT, fo r  charges appearing on the customer’s May 3,2002, SWBT bilL 

3 



SBC RESPONSE To REQUEST INFORMATION 
ACCOLPiT INFORMATION OF FRED MKHAELS 

SWBT records reflect on July 9,2002, charges totaling $7.61 were removed b m  the customer’s 
SWBT bill and recoursed to Qwe$0432-LGT, for charges appearing on the cutomex’s June 3, 
2002, SWBT bill. 

SWBT records reflect the account was reviewed on July 12,2002, and no additional charges had 
been billed from @est, 0432-LGT. 

See documents 0001 10 - 000128. 





d.  

OS15 Ac; LXAL’TLI 0432;LGT P/L? FRM 4 - 2 4  TO 5-15 



OGO112 



<<CXher Chi-zer 
X t p m  Explanation 
- -  

1 A. of Apr 24, you have solrccrd 8 n e w  lone 
daaturcr c r l l i n g  
c c r i c r  (Non-Rra-ring Toll) for 636-479-4324 ...... 

2 As of Apr 2 4 ,  you h8Ve selected a new local 
toll c a l l i n g  carrier 

- - 000113 



...... 
; A. of m y  01, ~ O U  have s o l e e t e d  a now 1 0 4  

5 A. of m y  0 6 ,  you havo selected a new long 

t o l l  calling oarrior  
(Non-R..cu=ring Toll) fOZ 636-479-4324 . . 
- 
distance c a l l i n g  
carrier (Non-Recurring T o l l ) .  for €36-479-4924 

toll c i l i i n g  arrier 
fNon-Rocur=rna Toll) for 636-479-6324 . . . . . . - w 

*- ................. 

OG0114 





OG0116 

\ I  





a 

OG0118 

a 



c- 

.ri 



000120 



- __r y-- - 
. C56 479 4 3 2 4  
. EZ2 D rJCBRTLIS 

- - 
. . . . . . : 

- .  .. 
C C O - S l e r - C h a ~ s c  - - -. Item Explanation - 

1 As o f  May 15, you have selec=ec a new long 
distance calling 
carricrr (Nor.-Recurring Tall) for 536-479-4324 ...... 

2 As of May 1 5 ,  you have sele=ted a new local  
toll c a l l i n g  carrier 

0001 21 



_ _ _  . . - -  a -  
000122 



<<=SBI - 
<a681 
<<9il l inp Question#: 
<<i-8BB-480-8724 

- 
Currurtcharp.. . 

. Monthly Semi- (See D e t a i l )  
7.0C 

7 . 0 0  

1tem.izd calls (See Items 1 and 2) .......... 
- 
US51 Cuerent Charges (bdorr *-e.) 

S a t e  ma  L o 4  T u e a  ....................... 
* 21 
- 4 0  

. Federal-- .................................. 

- -- 
Crllr  from 636-479-4320 

000123 



Total I t d z e d  C a l l s  for US3i (bofore taxer )  2e.c ..... 

, _ F  :,r J a 



FREDvm 

. <orazthly S-JtCLmont - 
m -  .................. .................. - 

7.6112 ...................... - 
............. 

I ............... - 
L ............. 

U - c - .- :-_*- ........................ 

Ob0125 



000126 



000127 

0 -- 
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n .  
- # March7,2003 - -  

Via Hand Delivery 

Mr. Peter G. Wolfe 
Senior Attorney 
Enforcement Bureau 
Federal Communications Commission 
445 12th Street, S.W., Room 3-AIO1 
Washington, DC 20554 

Re: Request for Information dated November 20,2002 relating to changes 
To Fred Michaels’ Preferred Carrier 

Dear Mr. Wolfe: 

Per our conversation of March 7.2003 and my letter of Januan 3 1.2003. attached please 
find a copy of the version of SBC‘s December 9.2002 response IO the Enforcement 
Bureau’s Request for Information in the abole referenced nianer. SBC does not request 
confidential treatment of the response in the anached redacted form 0 
If you have an! questions regarding the attached. !ou should feel free IO contact me 

Sincere11 . 
- -  

Attachments 

Cc. Ms. Colleen K Heitkamp 
Federal Communications Commission 
Enforcement Bureau 
Telecommunications Consumers Di\ ision 
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--- ub-I7w24-116-~ -.- 9-w v -  . May= 
-:. +? u,w fihrn* w M a u s  Cbargar and Cndlb  I m p m I h  

Amount of Lut Bill .................................................... 18 69 (Conbn 
M-2642..s ...._ 18 69cr -- Paymats Appliad: 

RNL ha 

WBaI Tdophor18 ' 
usp . (See Page 7) .............. 37 05 

r t '  ' 
Tow Federal Tax ........... * ....................... 
Total'Sbh and Local Turn ......... :.. .................... ' 3 3 1  -- ........................................ 81 .# Bi111ng 

SWBel C a m l t  Charger Du8 by May 3l 

- : _. . .... .. f7 .,2. 
~ . . _ _ '  -7 uavm.ym 

.. . 
...... .)I Whim. ... ..................... .......... ~ ................ ., 

. . . .  : <!:: ..,5 . . :- - t~mty *I Crmlt Ch?rpu 
[Sce'Pags 3r :.:..x!:., ..... &...,. ... 39  28 

.. 
4 .  . 

225  . _ . .  

- 
81 .m b Tab1 Amount Due ............................................... 

brrbal  Infomntim + R a p t  of the MQmount 01 your bill by the due by date IS rpproaated Thank you {or 
choosing sBcSouthtrutern'Bd1. 
AVOID DISCONNECTION All 01 the chargas must be pad each month to keep your 
accopt'cunent and avoid collection acbvibu Hower, cemn charges MUST be paid 
in order lo avoid disconnecbon of b w c  local SeMCe. Currently. for thls account h t  
amount is $10 26 
[See Page 2 lor explanabon). 

+ It chatgu'grmter than,$5 00 akcained over to your next bill. a $1 60 late payment 
charpewdl apply - . . ' -' 
On your m i n  line your Long Dlrbnc8 provider 1s Owed Communiutionr. 
Yaur Local Toll provlder 1s hrcd Communiatiru. 
If your pmviderr have changed since your lad blll. check 

. 5 

..................................................................................... 
P k u  d i m  md rnvl hi  
v o M n  w h  PW v*mmc 

AcEount Number 

SWBel 
Billing 
1-800- 

Mail Payment To 

PO BOX 630059 

636-479-4324-115-2 

DALLAS TX 75263-0059 
llllll,lllll11l1l11lllllllllllllllllllllllllllllllll 

- 
1061 5 15831509 1 AV 0255 Make Checks 

Payable To. 
FRED D MICHAELIS Soutbwesiem Bell 9976 WOODLAND RO 
HILLSBORO HO 63050-3925 

Bill Date 
May 03,2002 

llllllll11l111lll111lllllllllllllllll,llllllllllllllllllllllll 

9759 b3b1(79932V 1152 07090722 7700000000000 000008369 LO 



.................... -... 

SWBrll WIbdb. m.swbrIl.com 

NonRecurnnE L o 4  Charges (See Other Charges Sezon) 

\Toll Chrfger .I8 I 
Non-Recurring Toll Charges (See Olher Warpst Secson) 00 

I SWBell TeleplIdtdW( Cunenl Charger Subtotal (before hxer) 392s 1 
[Taxer 3.a J 

Federal Tax (Local Charges) . . . . . . . . . . . . . . . . .  1.14 
Federal Tax (Non-Regulated h Toll Charges) . . . . .  00 
State and Locd Taxes (Local Charges) ......... 2 18 
State and Local Taxes (bl-RegJlaled & Toll Chargls) 00 

42.M I Telephone 
)uernons I SWBell Telephone Total Cumnt Charges (including tares) 
t85-7928 

http://m.swbrIl.com


- - e t  CmmdCb8m8S 
YdMy S w i c e  (See Debil) 
Itemized Wlr (See Items 1 t h ~  3) ._ _____. _ _ _ _  . _ _ _  ___....__....... 
Itemized Charges (See Items 4 lhru 7) . . . . .. . ._ __._. 

1 9 7 5  
17 30 - - USBI Cumnl Charges (befon bier) 

iue~aons Federal T u  . . . _ _  .. .. 
80-8724 StatsandLoalTaxes .. . .. .. 

37.05 
1.11 
1 1 3  

1 Calk m plir llmr Plats C a l M  mN!uJlk k?K ltlh AEwuLt 
Calk Inm 5964794324 . B111d an Behall o t  Business OpUonr lac" 

1 04124 0829PM KEARNM MO 816 628-4503 E 1 0  25 1 3  
2 04R4 lOlSPM KEARNEY MO 81; 628-4503 E 27 0 675 13 
3 04R8 0925PM KEARNM MO 816 628-4503 N - 51 0 1275 13  
c Tobl Hrmizrd Calls lor USBl (belore bier) _ _  _ _  . _ _  . 79.0 19.75 
"New SOMCES prowded and billed 

I Charger hplir &!Jim 
Charges lor 636-479-4324 - Billei on Boball o t  Business Options Inc 

4 04/30 FEDERAL UNIVERSAL SERVICE FUND 
5 04/30 CALLING PLAN MONTHLY FEE 
6 05x12 FEDERAL UNIVERSAL SERVICE FUND 
7 05/02 CALLING PLAN MONTHLY FEE - Total Itemized Charger lor USBl (belore taxer) . 

, I ,  : C.' 

3 75 . . -  
4.90 
3 75 
4 9 0  

17.30 

-* 

. -. 



Bill Date 
May 03. 2002 


